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5. DECISION & OUTCOME

5A. DECISION

This decision may be to reject the Complaint.

The decision may be to uphold the Complaint.

The decision may be to lodge the Complaint with another body.

5B. OUTCOME

There is a range of outcomes including:

Operational change 
Mediation Education 
Disciplinary action 
Sanctions

6. APPEAL
There is leave to appeal against a decision of the panel. 

An appeal shall be made by lodging your grounds of appeal with Netball 
Scotland by email to complaints@netballscotland.com, within 14 days of being informed 
of the decision or posted/delivered by hand FAO COMPLAINTS at Netball Scotland’s registered 
address.

The appeal will be dealt with by a panel containing persons other than the persons on the 
panel who dealt with the original complaint.

Following the appeal, we will inform you in writing of the final decision as soon as 
reasonably practicable. 

There is no further right of appeal.

No decision or sanction shall be stayed on appeal unless the appeal panel receives and 
decides to grant an application for stay.
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7. MISCELLANEOUS
Where a panel may be appointed, a single person may sit as that panel.

These procedures are for guidance only.  They may be applied differently in any given 
circumstance as Netball Scotland sees fit; for example, in the event that there is no need to 
investigate an admitted course of conduct.

The panels shall be under no obligation to provide more than a summary of reasons for their 
decisions and may supplement their reasoning at any time.

A panel may conduct its consideration of any matter by any means including with a hearing, 
without a hearing but on receipt of written submissions, by telephone conference call or 
any other means.

If a hearing takes place, the Respondent shall be entitled to be present and may be 
represented by a representative of their own choice.  The Complainant shall not be entitled 
to attend but may be permitted to attend at the discretion of the panel.  The Investigator may be 
permitted or requested to attend at the direction of the panel.

All persons in membership of Netball Scotland or any person connected to any member 
of Netball Scotland shall cooperate with any investigation and proceedings further to this 
procedure.
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